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 The Consumer Confidence Report (CCR) is an 
annual accounting of how your water system 
performed within a given calendar year
 Raises consumer awareness 
 Allows consumers to make informed decisions about their 

drinking water
 Encourages dialogue between consumers & water utility

 It was established under the 1996 Safe 
Drinking Water Act Amendment as part of the 
“Right to Know” provision

What is a CCR?
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 Required for every Community Public Water 
System (regardless of population)

Who Must Complete a CCR?
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 Water system information
 Sources of water
 Violations of any drinking water regulations
 Levels of detected contaminants

 Sources of contaminant
 Maximum Contaminant Level (MCL)
 Date of Sample collection
 Health effects information

 Acronym definitions 
 Significant Deficiencies associated with 

Sanitary Surveys
 Variances or Exemptions

What Must be on Your CCR?
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 New Mexico Drinking Water Watch
 https://dww.water.env.nm.gov  

Where to Find Your Information
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 https://dww.water.env.nm.gov  

Where to Find Your Information
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Consumer Confidence Data Report
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 https://sdwis.epa.gov/ords/safewater/r/safe
water_ccr/ccr_iwriter/login_desktop 

EPA iWriter Program
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 Water System’s Home Page

EPA iWriter Program
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 Rename CCR with current calendar year

EPA iWriter Program
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EPA iWriter - Errors
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EPA iWriter - Contaminants
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 Lowest & highest Lead & Copper results
 From your most recent round of sampling (Reg 40 CFR 141.153.vi)

What’s New for 2025 CCR?

13



 NM Drinking Water Watch
 https://dww.water.env.nm.gov  

Where to get your Lead & Copper Results
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 PFAS Sampling

What’s New for 2025 CCR?
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 You must list deficiencies and the status of each:
 From your sanitary survey conducted in 2025
or
 Any uncorrected deficiencies from prior years’ sanitary survey

EPA iWriter – Survey Deficiencies
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 LSL Inventory

What’s New for 2025 CCR?
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EPA iWriter – Violations
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EPA iWriter –Create Your Report



EPA iWriter –Create Your Report



EPA iWriter –Create Your Report



 If you have a violation that requires a PN, you 
can attach it to the end of your CCR
 The CCR Certification serves as proof that both the CCR and the 

PN were provided to your water users

CAUTION:

If your CCR Certification date is AFTER the PN due date 
stated in the Notice of Violation Letter, you will receive 
another violation for not  issuing the PN before the deadline.

Public Notices (PN)
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 Save your downloaded CCR as a Word document
 Review the document for any errors
 Email to NMED for review:

nmenv.ccr@env.nm.gov 
 NMED will review your CCR and either:

 Approve it – email a FINAL copy in (.pdf) format for 
distribution with a blank CCR Certification Form

 Reject it – email feedback regarding inaccuracies/errors
 NMED will provide a maximum of 3 courtesy reviews

Send Your CCR to NMED
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 No Later than April 1, 2026
 Public Water Systems (PWS) that provide water to other public water systems (i.e. wholesalers to 

consecutive systems) must deliver necessary CCR information to their consecutive public water systems.

 Proof or Certification of this data transfer must be provided to NMED-WPCEB.

 Submittal via email is preferable (nmenv.ccr@env.nm.gov )

 No Later Than June 10, 2026
 Last day to submit Consumer Confidence Report (CCR) to WPCEB CCR Rule administrator for courtesy 

review.

 CCRs received by WPCEB after June 10, 2026, will be considered final and no courtesy review will be 
provided for those CCRs.

 Submittal via email is preferable (nmenv.ccr@env.nm.gov )

 No Later Than July 1, 2026
 Deliver CCR to consumers and send a copy to the NMED-WPCEB.

 CCR certification may be submitted to WPCEB at this time (recommended).

 No Later Than October 1, 2026
 Submit CCR certification to NMED-WPCEB.

 Submittal via email is preferable (nmenv.ccr@env.nm.gov )

Important Dates to Remember
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 Why does it take so long for NM to publish the 
CCR data report in Drinking Water Watch?

 Why does the iWriter Program freeze up or 
not allow me in?

 Why did you change my Alpha Emitters 
contaminant level during the CCR review?

Frequently Asked Questions (FAQ)
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 Why did NMED reject my CCR Certification?

FAQ (Continued)
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Wrong System ID #

Did not include a list of 
Posting Locations

Certification Date is
BEFORE Delivery Date



 Cindy Ortega, CCR Rule Administrator
     NMED-WPCEB
     3082 32nd Street Bypass, Suite D
     Silver City, NM  88061
     Mobile: 505-670-9613
     nmenv.ccr@env.nm.gov 

Questions?

Contact Information
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