Attachment #2    [ Please add your System name, contact email, contact phone #] 
[bookmark: _Int_ViZtnCI9]Customer Water Service Line Survey
Please fill out the survey below and return the completed survey and attach photo documentation of the pipe that you tested to [water system address and/or email address].
General Information


	Customer name
	
	Phone number
	

	Premise Address
	
	Date of home/premise construction
	

	Email
	



Have you had any service line repairs or replaced? ☐ Yes ☐ No
	If yes, describe what work was done, the year and provide us with any supporting documentation your service personnel provided you with (itemized bills, photos, purchase orders, etc.):

	





Water Service Line Identification 




Please use the service line identification guide (Attachment #3) to assist with the following questions:

Select all materials that apply to your water service line pipe leading up to your home or premise? 
	Copper
	Plastic
	Galvanized Steel or Iron
	Lead
	Unknown
	Cannot locate my service line

	· 
	· 
	· 
	· 
	· 
	· 



Select all the different methods you used to determine your service line material:
	Scratch test
	Magnet test
	Lead swab test
	Visual inspection
	Plumbing records
	Qualified professional

	· 
	· 
	· 
	· 
	· 
	· 



Qualified Professional certification number: _______________________________________________________

Please attach photos of the service line you identified, scratch test or magnet test if applicable. 

Please contact us for any assistance locating your water service line or determining its material, please contact [insert name of water system & staff contact information]
